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Tariffs for electric supply – valid from 1.1.2008 
 

Electricity products (low voltage clients)  
                            Total       Total  
     Energy Transmission   price 1) price 1)           

               VAT 0  VAT 0 VAT 0  VAT 22 % 
          
   

*)HOMEplus GENERAL ELECTRICITY    
 fixed charge (flat rate metering)      2,87   1,64   4,51  5,50         euro/month 
 energy rate      5,33    2,05   7,38  9,00 c/kWh 
        
*)HOMEplus NIGHT ELECTRICITY  
 fixed charge (two-rate metering)     2,87   5,86   8,73 10,65          euro/month 
 daytime energy      5,33    2,05   7,38  9,00 c/kWh 
 nighttime energy        4,43   0,98   5,41   6,60 c/kWh 
 
*)HOMEplus SEASONAL ELECTRICITY  
 fixed charge (two-rate metering)     2,87   5,86  8,73 10,65         euro/month 
 energy, winter weekdays      5,49   3,89  9,38 11,44 c/kWh 
 energy, other times     4,67   1,56  6,23   7,60 c/kWh 
 
**)HOMEplus WEEKEND ELECTRICITY  
 fixed charge (two-rate metering)                2,87   5,86  8,73 10,65         euro/month 
 daytime energy from Monday to Friday     5,49   3,15  8,64 10,54 c/kWh 
 nighttime energy and from Saturday to Sunday   4,67            1,31                  5,98                   7,30 c/kWh 
 
 

   HOMEplus GENERAL ELECTRICITY (KOTIplus YLEISSÄHKÖ) is the most common electricity product.  
  The same energy rate is valid throughout the day. Is is suitable for households and for small and medium sized  
  companies, whose annual electricity consumption is relatively low (less than 10 000 kWh per year). General  
  electricity is usually the best alternative for households with no electric heating.   
 

  HOMEplus NIGHT ELECTRICITY (KOTIplus YÖSÄHKÖ) is the most popular alternative among families,  
  who live in detached houses with electric heating. It is also suitable for business premises and small industry, 
  whose electric consumption is mostly concentrated on night-time. The price of the electricity is lower between  
  22 and 7 at night (standard time). Night electricity is recommendable when electric consumption is more than  
  10 000 kWh annually.  
 

  HOMEplus WEEKEND ELECTRICITY (KOTIplus VIIKONLOPPUSÄHKÖ) suits for families who live in 
  detached houses with electric heating, and whose electric consumption is concentrated to weekends. The lower  
  pricing is applied on weekends from Saturday to Sunday throughout the day and on weekdays at nights from 22 to 7  
  (standard time). It is adviseable and economical to concentrate your household work and sauna evenings to 
weekends 
  with HOMEplus weekend electricity.  
   

  HOMEplus SEASONAL ELECTRICITY (KOTIplus KAUSISÄHKÖ).  The time of the year and the time of the  
  day affects on the price of the seasonal electricity. Wintertime rates are applied from the beginning of November  
  until the end of March on weekdays at 7 - 22 (standard time). Electricity rates are lowest in wintertime at nights,  
  on Sundays and round the clock in the summertime from the beginning of April until the end of October. Seasonal  
  electricity is the right choice when electric consumption is relatively high and occurs mainly in summertime and in    
  winter nights. 
 
 
 

*) Main fuse at max. 200 A. 
**) Main fuse at max 63 A. No longer available, no new clients. 
   
Electricity taxes 

 

Total prices in the price list exclude electricity taxes collected by the state. In addition to total prices electricity taxes are charged on the bill.  
 
Electricity tax 1.1.2008:   Tax class I   0,883 c/kWh (VAT  0) 1,0773 c/kWh (VAT 22 %) 
Electricity tax 1.1.2008 Tax class II  0,263 c/kWh (VAT  0) 0,3209 c/kWh (VAT 22 %) 
Industry and professional green house cultivation are entitled to a tax class II after delivering a certificate to a network company. Further 
information on taxes available at Turku Energia customer service department, address Linnankatu 65.  
 

1) Total price includes electrical energy (electricity sales price) and electricity transmission. Total price excludes electricity taxes collected 
by the state.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 

 

 Electricity products for temporary electricity transmission 
     Trans- Total             Total 
     Energy mission  price 1)           price 1) 

    VAT 0 VAT 0 VAT 0            VAT 22 % 
          
 

*)TEMPORARY ELECTRICITY, LOW VOLTAGE  
 fixed charge (flat rate metering)       2,87     3,40     5,82   7,65         euro/month 
 energy rate        5,33     4,10     9,43 11,50             c/kWh 
  
  

TEMPORATY ELECTRICITY,  HIGH VOLTAGE 
 fixed charge (effect metering)           10,00         409,84               419,84           512,20         euro/month 
 energy rate       5,80     1,89     7,69  9,38               c/kWh 
 
 

1) Total price including electricity energy (electricity sales price) and electricity transmission. Total price excludes electricity  
 taxes collected by the state (see previous page). 
 
 

 Service charges 
            euro euro  

STARTING THE ELECTRIC SUPPLY      VAT 0  VAT 22 %  
   In connection with entering into a new electric supply or network service contract with 
 over five days delivery is classified as a basic network service and is therefore free of charge. 
 Connection charges associated with starting electricity supply: 

 - during office hours within five days        10,00              12,20 
 - on the next day during office hours        35,00 _______ 42,70  
 - on the same day during office hours     50,00             61,00 *)   
 - after office hours          70,00             85,40 
*)  Order by 13 o’clock.  
 OTHER SERVICE CHARGES 
    Extra invoicing on clients request (differs from the chosen invoicing period) _____   5,90  ______   7,20 
  Charge on documents (certificates etc.) __________________________________   5 ,90  ______   7,20 
  Charge on documents (timework) euro/hour _____________________    35,00     42,70 
  Extra reading of the meter on clients request (excluding removals)      35,00     42,70 
 Programming of the control clock in association with a product replacement____   35,00      42,70 
 Meter replacement and testing on clients request 
 when meter functions correctly         50,00     61,00 
 

 DELAYED PAYMENT 
 Payment request  (VAT 0 %)          5,00 
 Disconnection of electricity supply  _____________________________________  35,00   ______  42,70  
 Reconnection of electricity supply on a same day     50,00   ______   61,00 **) 
 Reconnection of electricity supply during office hours at other time   35,00      42,70 
 Collection on charges (customer call)      35,00      42,70 
 Disconnection of electricity from the electric pole     85,00    103,70 
 Reconnection of electricity from the electric pole      85,00    103,70 
 *) reconnection provided that payment is until 13 o’clock and that reconnection is agreed until 13 o’clock.  
 Clients that are situated outside Turku Energia network area will be charged for collection on charges (customer visit),  
 disconnection and reconnection charges according to the local network company’s list of service charges.  
 OTHER SERVICES EXCLUDING THIS PRICE LIST ACCORDING TO THE AGREEMENT. 

  

We are at your service by phone 0800-02500 (free of charge).  Visiting address Linnankatu 65. 
   Telephone operator         ______ (02) 2628 111      Technical advice __________________ (02) 2628 410 
 Telefax (electricity sales, customer service)_________ (02) 2304 490      Chief of customer service dept  _____  (02) 2628 121 
 Electricity sales contracts, removal announcements __     0800 02500     Connection matters and contracts ___  (02) 2628 401 
      Enquiries concerning invoicing:                          Service advice (free of charge) _______    0800 02001 
 Electricity invoices ____________________________      0800 02500      
      Connection charges   __________________________  (02) 2628 401   
 

 

  Useful information: 
   ENTERING INTO A CONTRACT FOR ELECTRIC SUPPLY When you are moving from one apartment to another do not forget to make 
 a contract for electric supply with Turku Energia. This guarantees you an uninterrupted electric supply. Just give us a call on customer service  
 department, telephone 0800-02500. All deals made by phone will be confirmed with a written contract that will be mailed to you. In case you are 
 building a new detached house that is not connected to Turku Energia distribution network you will need a connection contract. Therefore please 
 contact us no less than two months before moving in so that there will be enough time to build a coupling cable.  
  WOULD YOU LIKE TO CHANGE A PRODUCT?  In case you want to change from one electricity product to another just give us a call on 
 customer service. The chosen new product will be applied for a minimum one year. 
  INVOICING Turku Energia invoices households 4, 6 or 12 times a year according to the clients wishes (summer cottages once a year). The fixed 
 charge of the month in question and electrical energy, based on estimated energy consumption, are charged on the invoice.  The client’s actual  
 electric consumption is ascertained once a year by reading the meter. After ascertaining the electric consumption the client will receive a  
 countervailing invoice where confirmed energy charges are credited.  
  DIRECT DEBITING  It is easy to pay electricity invoices by making a direct debiting contract with your bank. You can also pay your bill directly to  
 Turku Energia customer service on address Linnankatu 65. 
  FOR MORE INFORMATION  on electric consumption, please call (02) 2628 400. 



                   Selling conditions for electricity price list 

 

 

• The electricity products (price setting alternatives for electric supply) in the 
price list refers to the clients who are situated on that area where Turku 
Energia is responsible for electric supply, and whose main fuse is at maximum 
63 amperes. A complete price list including also alternatives for relatively big 
electric consumers and electricity transmission alternatives are available in 
Turku Energia on customer service department on address Linnankatu 65. 

 

• A client may select whatever electricity product considering however the 
restrictions mentioned in these selling conditions. After chosen an electricity 
product it will be applied for one year at a minimum.  

 

• Nighttime is at 22 - 07 (10 pm - 7 am) standard time in all products where 
different energy prices are applied for day and night energy (NIGHT 
ELECTRICITY, WEEKEND ELECTRICITY, SEASONAL ELECTRICITY). 

 

• In WEEKEND ELECTRICITY daytime energy is applied on weekdays from 
Monday to Friday at 7 - 22 o'clock (standard time) and nighttime energy from 
Saturday to Sunday round the clock and on weekdays at nights from 22 to 7 
(standard time). The main fuse on the consumption site may be at max. 63 
amperes.  

 WEEKEND ELECTRICITY product will no longer be available, and therefore  
 no new clients will be taken.  
 

• In SEASONAL ELECTRICITY winter weekdays comprises Monday to Saturday  
from 7 to 22 o'clock during period 1st November - 31st March. 

 

• The fixed charge for transmission products includes charge on metering 
equipment. The charge covers the service and regular maintenance of the 
necessary metering equipment, that is needed for metering the electricity 
consumption. In HOMEplus GENERAL ELECTRICITY product a flat rate 
metering is included; its share of the fixed charge on the transmission is 0,82 
euros. HOMEplus NIGHT ELECTRICITY, WEEKEND ELECTRICITY and 
SEASONAL ELECTRICITY products include two-rate metering, whose share 
of the fixed charge on the transmission is 2,26 euros. If other metering 
equipment is installed in the electricity consumption site, and whose service is 
not included in the fixed charge of the transmission product, there will be a 
separate metering charge accordingly to a price list for metering. This charge 
covers the service of these metering equipment.   

 

• Changing from one alternative to another requires such metering equipment 
installed on the consumption site that enable measuring variables, which are 
needed as basis for invoicing. If changing from one alternative to another 
acquires changes in metering equipment, the installation of the equipment will 
be charged accordingly to the metering charge presented on the separate price 
list for metering. 

 

• If a client has no valid contract for electric supply with Turku Energia 
Electricity Sales or any other dealer, the local occupier of the distribution 
network is forced to interrupt electric supply to the electric consumption site 
in question. The client may maintain the electric connection without a valid 
electric supply contract by paying the maintenance charges in accordance to a 
separate price list for connection maintenance. Electricity can be supplied for 
temporary use (eg. building sites) with no a valid contract for a maximum two 
years. In such cases a particular price setting on temporary electricity is 
applied.  

 

• When starting the electric supply or other single operations, these operations 
are charged accordingly to the chapter SERVICE CHARGES on this price list. 

 

• In addition to these selling conditions the electricity sales conditions of Turku 
Energia are applied, unless any other written contract is available. 

 

• The rated low voltage network is 230 V. 
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